MpunoxeHne Ne 1

K npukasy Ne 36/1 ot 13.01.2025 .
ﬁ?{' YTBEPXKAI0:

3aBefiyto: OY Ne 29 «Bacunek»
¥y H.H. YepmaHnHosa

WHCTpyKUMSA 4715 OTBETCTBEHHOIO Pab0THUKA MO COMPOBOXAEHNIO UHBA/IUAOB B
NoMeLLIeHMAX U Ha npuneratoLlein Tepputopun MALOY Ne 29 «Bacuniek»

I. Obwue npaBuna aTMKeTa
Mpn npefocTaBfieHWM MOMOLUM WMHBA/IMLAM MO  COMPOBOXAEHUIO B MOMELLEHMSX U Ha
npuneratowein Tepputopun MALOY Ne 29 «Bacunek» HeoOX0AMMO COGMOAATL ChefytoLme
obwve npasBuWna 3TUKeTa NPU OOWEHUW C MHBa/MAAMW, B 3aBMCMMOCTM OT KOHKPETHOW
cUTyaumu:

1 O6palleHve K 4enoBeky: Korga Bbl pasroBapvBaeTe C WHBaMZOM, 0b6paLlaiiTech
HENnocpefCTBEHHO K HeMy, a He K COMpOBOXAatoWemy Wau CypLonepeBoAYnKy, KOTopble
MPUCYTCTBYIOT NPW pasroBope.

2. MoxaTne pyKu: KOrga BaC 3HaKOMAT C MHBa/IMAOM, BMOJIHE CTECTBEHHO MOXaTb eMy PYKy:
[@Ke TeM, KOMY TPYAHO ABUraTb PYKOW WM KTO NOJb3YeTCs NPOTe30M, BMO/IHE MOXHO MOXaTb
PYKY - MpaByt0 WK NIEBYHO, YTO BMOJIHE JONYCTUMO.

3. HasbiBaiiTe cebsi 1 Apyrux: Korga Bbl BCTPEYAETECH C YeNOBEKOM, KOTOPbIA M10X0 BUAUT U
COBCEM He BUAWT, 0653aTe/IbHO Ha3blBaiTe cebs 1 TeX NHofeid, KOTopble NpuLwv ¢ Bamun. Ecnny
Bac 06uwaa Gecefa B rpynne, He 3abbiBaiTe MOACHUTb, K KOMY B [JaHHbIA MOMEHT Bbl
obpalLaetechb, 1 Ha3BaTb Cebs.

4. TlpefnoXKeHVe MOMOLLM: eCn Bbl MpeAnaraeTe NMOMOLLp, XAWUTe, NOKa ee MPUMYT, a 3aTem
crpalumBaiiTe, YTO M Kak Aenarb.

5. AleKBaTHOCTb W BEXIMBOCTb: ObpaljaiTecb K B3pOC/bIM WHBa/MAaM Kak K B3pPOC/bIM
300pOBbIM MHOAAM, a He KakK K fetam. O6pawjatbCsi K HUM MO MMEHW U Ha «Tbl» BO3MOXHO
TOMbKO B TOM C/y4yae, ec/v Bbl XOPOLUO 3HAKOMbl W Ball CO6ecefHUK MO3BOMAET BaM TaKoe
ob6palLeHme.

6. He onupaiiTecb Ha KPecno-KOMACKY: ONuMPaTbCs WM BUCHYTb Ha UbeN-TO WHBAIMLHON
KOMIAICKE - TO e CaMOe, YTO OMNMPaTbCA WM BUCHYTb Ha ee obnazatenie, 1 3TO TOXe MOXeT
pasgpaxarb. VHBasMAHAsA KOMSACKAa - 3TO 4YacTb HErnpuKacaemoro MpoCTPaHCTBa YeNoBeka,
KOTOpbIA ee NUCMO/b3YeT.

7. BHUMaTeIbHOCTb M TeprnenmnBoCTb: KOrAa Bbl pa3roBapuBaeTe C YesloBeKOM, MUCMbITbIBAOLLUM
TPYAHOCTU B OOLLEHMI, CNYLLANTE ero BHUMaTelbHO. byabTe TepnenuBbl, XAUTe, Koraa YenoBek
caM 3aKoHuuT (hpasy. He nonpaenaiite ero u He pJoroBapuBaiiTe 3a Hero. Hwkorga He
NPUTBOPSAINTECH, YTO Bbl MOHMMaETE, €CIM Ha CaMOM fJene 3TO He Tak. [MoBTopuTe, YTO Bbl He
MOHS/IA, 3TO MOMOXET Ye/IOBEKY OTBETUTL BaM, a BaM - MOHATb ero. 3
8. PacronoxeHvie gna 6ecefpl: Korga Bbl rOBOPUTE C Y€MIOBEKOM, MOJb3YIOWMUMCS UHBAMAHOW
KOMACKOW WM KOCTBbIISIMW, PacrofioXMTeCh Tak, YT0Obl BalM M ero rnasa 6blinm Ha O4HOM
YpOBHe, Torga Bam OyfeT fierde pasroBapuBaTb. Pa3roBapmsas C TEMW, KTO MOXET YuTaTb MO
rybam, pacrnosiokutecb Tak, 4T0Gbl Ha Bac MNajan CBET, WU Bac OblN0 XOPOWO BWAHO,
nocTapanTech, YTOObI BaM HUYEro He MeLuaso.

9. MpuBneyeHne BHUMaHWS YenoBeKa: YTOObI NMPKBMEYb BHMMaHMe YenioBeKa, KOTOPbIA NaoXo
CMbILUNT, NOMallnTe emy PYKOM WUAn JOTPOHbTECh A0 Nnedya. CMOTpUTE eMy MPSAMO B rasa u
rOBOPWTE YETKO, HO UMEITE B BUAY, YTO He BCE NtOAM, KOTOPbIe M/I0X0 CbIWAT, MOryT YMTaTb
no ry6am.

10. He cmywaitecb, ecny CayvainHo JOMYCTUAM OMIOWHOCTb, CKasaB «YBUAUMCA» UK «Bbl
Cblwannm 06 3TOM...?» TOMY, KTO He MOXeT BWAETb WAM cblwatb. Ana obecneyeHus
[LOCTYMHOCTU YCNyr A1 UHBA/IMAOB CreLuvasncTaM, HemocpeiCTBEHHO OKasbIBAOLLMM YCyru,
Heo6X0AMMO OpPMEHTMPOBATLCA Ha COUMabHble MOTPEOGHOCTM M OCOBEHHOCTM COLMabHO-



OTHOCHTeCh K PYIOMy UesIOBeKy, Kak K cebe caMOMy, TOYHO Tak JKe ero yBakaliTe — U Torja
OKasaHHe yCJIYTH B yUpeXKAeHUH U ob1rieHue OyayT 3¢ deKTMBHBIMU. PabOTHHK, HETIOC pe/iCTBEHHO
OCY111eCTBJISIIOIMH ITOMOILb MHBa/IK/aM I10 COIIPOBOXK/eHUIO B IIOMellleHUsIX Y Ha MpuJierarolei
Tepputopur MAJZTIOY Ne 29 "Bacunex", fo/KeH IMPOXOAUTE UHCTPYKTaXK OAUH pas B TPU roja.
I1. ConpoBoxieHue HHBA/IN/IOB Ha IPUEMe B yUpeK/eHUH

st obecrieueHys1 AOCTyrHa WHBAAWAOB K ycayraM M oObeKTaM, Ha KOTOpBIX OHHU
TIPeIOCTaB/SIIOTCS], pabOTHUKY, HEITOCPeCTBEHHO OCYII[eCTBIISIIOIN[EMY ITOMOIb MHBAIMAAM I10
COMPOBOX/[€HUIO B IIOMell[eHUsX U Ha Npueratoieid Tepputopud MAJIOY Ne 29 "Bacusnek”, npu
NpréMe MHBA/IN/IA B YUpPEXXIeHUH HEOOXOANMO:

1. Pacckasarb MHBaIMAYy 00 apXUTEKTyPHBIX OCOOEHHOCTSIX 37laHHsI YUPEX/EeHUs: - KOIUYeCTBO
3Ta’keld; - OCHOBHBIE TIOMeIIeHHs U MeCTa UX PacIoNOoKeHHsI B 37IaHHH, B KAKOM KaOHHeTe K KOMY
obpaTuThCs MO BOIPOCaM, KOTOpble MOIYT BO3HUKHYTh B XO/ie IIpeJOCTaB/leHUsl YCAyTH; -
pacrojio)keHre KOMHAaT F'MI'MeHbl U CaHy3J/I0B.

2. PacckasaTh, yUMTBIBasl CTeleHb COLMAIbHBIX OIPaHUYeHUH, 00 0CODEHHOCTSIX OpraHHU3al{uH
JOCTYIIHOU Cpefibl B yUpeXX/leHWU: Ha/lMuuM IaHAyCOB, MHEMOCXeM, TaKTU/IBbHBIX [ OPOXeK,
TaKTW/IbHBIX MeTKax U T.J. Ocoboe BHMMaHMe OOpaTUTb Ha 3HAaKH, MpeAymlpexjaroiiye ob
OTacHOCTH: 3BYKOBbIe CHUT'HAjbl TPEBOT'H, CBeTOBbIe Tabsio, Haubosee OBICTPRIM M He30MacHbIM
criocobaM BBIXOZIa U3 3/[aHVsI.

3. IIpoBeCTH KCKYPCHIO IO YUpPEXIEeHHIO, OOpaTUB BHUMaHMe Ha pPacIio/IoKeHHe CaHUTapHBIX
KOMHAT, JIeCTHUL], MecT [/ oTAbixa W T.1. I[Ipu HeobxoauMMOCTHM OOpaTUTH BHHMaHHe Ha
MeXaHH3MbI OTKphIBaHUsI-3aKPBIBAHUS [JBEPel, CAHUTapHBIX IPHOOPOB.

4. Ilo3HaKOMUTh MHBa/IK/a CO BCEMU CIlellaalCcTaMy, JTUYHO, NpeJCcTaBUB IO paMWINY, UMeHHU U
OTUEeCTBY CIeL{HalkCTa ¥ UHBaNKAA ApyT Apyry. IHpopMupoBaTh, K KOMy OH JO/DKeH 00paTUThCS
BO BCeX CJ/Iy4yasiX BO3HHKAIOIMX 3aTpy/HeHUH.

5. IIpu 3aBepiieHNH NPHEMA B YUPEX/eHUH YTOYHUTD, OCTAINCh ¥ HETO JIM KaKHe-TMO0 BOMPOCEI
WK 0COOBIe TTOoXKeTaHuS.

I11. IlpaBu/ia 3THKeTa JJ1sl TN C pa3HbIMU paccTpoiicTBaMu (GyHKIUN opraHnusma.

[IpaBwia 5TUKeTa Ipyu_OOIIEHHM C WHBAaJWaMH, WCIBITHIBAIOUIMMU TPYAHOCTH TIDU
Iepe/iBIKeHUU:

. [ToMHUTEe, 4YTO WHBa/MWJHas1 KOJSICKA — HEIPUKOCHOBEHHOe IIPOCTPaHCTBO
yesioBeKa. He oOsiokaurBaiiTech Ha Hee W He TojKalTe. HauaTh KaTUTh KOJISICKYy Oe3 corvacust
VHBA/IM/Ia — TO JKe CaMoe, UTO CXBAaTUThL U TIOHECTH UesioBeKa Oe3 ero pasperieHus..

. Bcerga cripammBaiTe, Hy)KHa JIM TIOMOLLb, TIpeXK/e UeM OKasaTb ee WHBa/lIWZaM,
VICIIBITHIBAIOIIUM TPYAHOCTE IIPY Ilepe/jBIDKeHUH, U Tpe/JiaranTe MIOMOLLb, eC/IA HyKHO OTKPBITh
TSDKeJIYIO IBepb WIH IIPOMTH I10 KOBPY C JJIMHHBIM BOPCOM.

. Ecnu Ballle npejjjio)keHUe O IOMOIIU IIPUHSTO, CIIPOCHTe, UTO HYXKHO JesaTh, U
YeTKO C/ieJyHTe NUHCTPYKLUSM.
. Eciu Bac nonpocu/v IoMoub HHBaNWAY, IlepeiBUratoleMy csl Ha KoJIsiCKe, CHavasia

KaTuTe ee MejseHHO. Kossicka ObICTpo HaOWpaeT CKOPOCTb, M HEOKHJAHHBIA TOTYOK MOXKET
IIPUBECTH K I10Tepe paBHOBeCHSI.

. Bcerna muHO y0OexkzjaliTeck B JJOCTYIHOCTH MeCT, I7le 3alulaHUPOBAHEI
MepoIpusTHs. 3apaHee ITOWHTepeCyUTeCh, KaKie MOT'YT BO3HHUKHYTh MPoO/eMbl K Hapbephbl U
KaK MX MOXKHO YCTPaHHUTb.

. He Hazio x/10MaTh YesioBeKa, HaXO/s11[erocsi B MHBA/IMHOM KOJISICKe, 110 CITMHe WX
IO I1/1eYy.

. Ec/m1 BO3MOXKHO, PacTio/NIoKUTECh TaK, YTOOBI BalllM JIMI{a ObUTH Ha OIHOM Y POBHE.
W36eratiTe mosoxeHws, MPX KOTOPOM BallleMy cobeCeIHUKY HY>KHO 3alIpOKHU/IBIBATE [OJIOBY.

. Ecmu cymjecTByIOT apXUTeKTypHbIe Oapbepel, INpeAyIpefuTe O HUX, UTOOBI
YeJ/IOBeK MeJsl BOSMOXXHOCTb ITPUHMMATh pellleHHs] 3apaHee.

. [TomHUTe, UTO, KaK MpaBUJIO, Y /tofiel, UMeIOIIUX TPYAHOCTH IIPH Iepe/|BIKeHNH,

HeT HPO6J'IEM CO 3p€HHUEM, CIIYXOM U [TOHMMAaHHEM.
4 He ,E[yMafITe, UTo HEO6XO,E[I/IMOCTI: I1OJIB30BAThCHA I/IHBa]'II/I,E[HOI‘/JI KOJISICKOM — 9TO



Tpareaiusi. OTo Criocob cBoOOAHOTO (€C/IM HET apXUTEKTYPHbIX GapbepoB) TepeBiKeHust. ECTh
JTIOZIU, TIO/B3YIOI[HECS] WHBAJUAHON KOJSICKOM, KOTOpble He YTPAaTH/IH CITOCOOHOCTH XOAUTH W
MOT'Y T TIepe/IBUTaThCsI C TIOMOIIBIO KOCThIIeH, TPOCTH 5 U T.I1. KOJISICKM OHH UCTIONB3YIOT [I/Is TOTO,
yTOOBI 5KOHOMHTD CHUJIbI U OBICTpEE TepeIBUraThCsl.

IIpaBuia 5THKeTa NP ODOILIEHUM C WHBAJWJAMK, MUMEIOIMMU HapylleHHe 3peHHe WU
HEe3PSAUUMHU:

. Oka3sbiBasi CBOIO TIOMOIIIb He3psTUeMy Ue/IOBEKY, HallpaB/siiTe ero, He CTUCKHBast
ero PyKy, MJJUTe TaK, KaK Bbl 0ObIUHO XoAUTe. He HY)KHO XBaTaTh CJIETIOr0 Ue/IoBeKa U TAIlIUTh €ro
3a CODOM.

. OmnuinyTe KpaTko, Tfe Bbl HaxoAuTech. IIpeaynpexkgaiiTe O TMpensiTCTBUAK:
CTyMeHsX U T.I.  VIcTonb3yiiTe, eC/id 9TO yMECTHO, 3HaKOMble (ppa3bl, XapaKTepHU3YOII[He 1IBET,
paccTosiHYe, OKPYKaIoIyo 06CTaHOBKY.

. HenvTech 5MOLIMOHAIBHBIM BO3/leICTBHEM OT YBU/I€HHOIO.

. OG6paraiiTech ¢ cobaKaMHU-ITOBOABIPSIMU He Tak, KaK ¢ OOBIYHBIMU JOMAITHAMHU
XUBOTHBIMH. He KoMaH[y#iTe, He TporaiTe 1 He UrpaiiTe C COOAKOMITOBO/BIPEM.

. Ecu Bl cobrpaeTech UNTATh He3psiueMy ue/IOBEKY, CHauasla IpeAyIpefnuTe ero
006 sTom. ['OBOpUTE OOBIYHBIM T'OIOCOM.

. Ecu 5To BayKHOE TIMCHMO WM JOKYMEHT, He HY>KHO /151 yOeAUTe TbHOCTH [aBaTh

ero riotporatb. [Ipy 3ToM He 3aMeHsIiTe UTeHUe IlepecKa3oM, He NPOITy CKaiiTe HHGOpMaLIHIO, eC/u
Bac 06 sToM He monpocst. Korga He3psiumii yesioBeK [O/DKeH MMOATIMCATh JOKYMEHT, IPOUHTaiTe
ero o0si3aTe/JIbBHO TMOMHOCTHIO. MHBaMMAHOCTE He OCBOOOXK/AeT CJIENIOro uesoBeKa OT
OTBETCTBEHHOCTH, 00y CJ/IOB/IEHHON 3aKOHOAATE/TbECTBOM.

. Bcerpia obparrjaiitech HEIOCPeACTBEHHO K UeJIOBEKY, [laKe eC/I OH Bac He
BUJIUT, a He K ero 3psiueMy COINPOBOXKAIOLEMY.

. Bcerma HasbiBaliTe cebsi M TNpeAcTaBisiiTe APYIMX coOeceJHUKOB, a TaKkKe
OCTa/IbHBIX TIPUCYTCTBYIOMUX. EC/M BBI XOTHTE IT0XKATh PYKY, CKaKUTe 00 3TOM.

. Korza Bbl mpefjaraete He3psiueMy 4YesIOBEeKy CeCTh, He ycakuBaiiTe ero, a
HarpaBbTe ero pyKy Ha CIIMHKY CTyJ/a WId MOAJIOKOTHUK. He BofjuTe 1o [MOBEepXHOCTHU ero pyKy, a
Jlaiire eMy BO3MOXKHOCTb CBOOOJHO moOTporark mnpefmMeT. Eciu Bac MONpoOCHIN MOMOYBL B3SITh
KaKOH-TO TpefiMeT, He C/IefyeT TAHYTh KHUCTh CJIETIOTO K IpeaMeTy U Oparb ero pyKoW 3TOT
ripeJiMeT.

. Korza BbI ob1jaetechk ¢ IpyIoN He3psuMx JOfel, He 3a0bIBaiiTe KaKgbld pa3s
Ha3bIBaTh TOrO, K KOMY BBI OOpalijaeTecs.

. He 3acrapssiiite Bamiero cobecefHuKa oOpamjaTbCsi B IyCTOTY: €C/IH BbI
repeMelriaeTech, IpeyIpeAnTe ero 00 STOM.

. BrioniHe fomycTUMO yHOTpeOIATh C/IOBO «CMOTpeTb». [[Is1 He3psuero uesoBeKa
5TO O3HauaeT «BU/eTb pyKaMH», OCS3aThb. WN3beraiiTe pacrIbIBUaTBIX OIpefie/ieHuHd U
WHCTPYKLMH, KOTOphle OOBIYHO COMPOBOXK/AIOTCS JKeCTaMM, BbIpakeHH# Bpofe «CTakaH
HaXO[UTCS T7ie-TO TaM Ha cTosie». CTapaiiTech ObITh TOUHBIMU: «CTaKaH MocepefrHe CTOMa».

. Eciu BBl 3aMeTW/IN, UTO He3psTUMi YesIOBeK COMJICS C MapIIpyTa, He YIIpaB/sTiTe
ero /IBIDKeHHEM Ha PaCCTOSHUM, TIOJOWANTe U [IOMOTHTEe BBIOPATHCS HA HYKHBIM ITy Th.
. OkasbiBasi IOMOIIb He3psiueMy, ABUraliTecb He TOPOISICh, U IIPU CIyCKe WU

rnof’bemMe MO CTyIMeHbKAM BeJuTe He3psiuero IeprieHJUKY/IsIpHO K HUM. He fenaliTe pBIBKOB,
pe3KUX JIBI)KeHUH, NpeIyTIpesk/jaiiTe O MpernsaTCTBUSIX.

ITpaBuia STHKeTa IpU OOII[eHUH C MHBAIHAaMH, UMEIOIMMHU HapylleHue cayxXa:

. PasroBapuiBasi C UejIOBEKOM, y KOTOPOI'O IIJIOXOH C/IyX, CMOTPUTeE TPSIMO Ha HeTo.
He 3aTemHsiiiTe cBoe J/MII0O M He 3aropaXkvBailTe ero pykKaMH, BOJOCAMHU WM KaKHUMH-TO
npeiMeTaMu. Baiir cobeceJHUK JO/KeH UMeTh BO3MOXXHOCTDb CJIE[IUTh 3a BhIpa)KeHHEM Balllero
nmIia.

b Cque CTBYET HECKOJIBKO THUIIOB U CcTereHeHn I[VIyXOThI. COOTBETCTBEHHO, CYLIEeCTBYET
MHOI0O CI10cO00B O6H.[EHI/IH C JIIOABMHU, KOTOPpLIE IIJIOXO CJIBIIIAT. Ecau BbI He 3HaeTe, KaKoH
IMpeaIIoueCTb, CIIpoCcuTe y HUX.



. HexkoTopble /o MOIYT C/blllaTh, HO BOCIIPUHMMAIOT OT/e/bHble 3BYKHU
HerpaBWIBHO. B 3TOM c/ydae roBopure 6oree rpOMKO M UeTKO, ITOAOHpast MOAXOASI|HIN YPOBEHb.
B zapyrom ciyuae NoHafoOOWTCS JWIIb CHHU3WUTH BBICOTY TO/IOCA, TaK KaK YeJIOBEK YTpPaTUTI
CTIIOCOOHOCTDL BOCIIPYHUMATD BBICOKHE YaCTOTHL

. Urobbl IpyB/IeYs BHUMaHKE Ye/IoBeKa, KOTOPLIH IIOXO CJIBIIINT, HA30BUTE €TI0
1o uMeHU. Ec/iu oTBeTa HeT, MOXKHO c/lerka TPOHY Th UesioBeKa /M Ke IoMaXaTh PyKoH.

. T'oBopure sicHO U poBHO. He HY’>KHO M3/MIlIHe NOAUepKUBaTh UTO-TO. KpuuaTh,
0coOeHHO B YXO, TOKe He Hajlo.

. Ecm Bac MpoCST IIOBTOPUTE UTO-TO, MOINpoOyiTe mepedpa3svpoBaTs CBOE
npe/yio’keHue. Vcrionb3yiTe KecCThl.

. Ybenurtech, uTto Bac TOHs/IKM. He cTecHsiiTech CIIPOCHTB, TIOHSJI /I Bac

cobeceqnrk. Ecim Bel coofmjaeTe wHpOpMaluio, KOTopasi BK/IOYaeT B cebs HOMep,
TeXHUYeCKUH WM APYTOM C/IOKHBIA TEPMHH, ajpec, HalMIINTe ee, COOOIUTe MO (akcy WiIN
3JIEKTPOHHOM ITOUTe WM TI0OBIM [PYTHUM CITOCOOOM, HO TakK, YTOOBI OHa Obl/la TOUHO TIOHSTA.

. Ecnu cymmecTByOT TPYAHOCTH IIPU YCTHOM OOIIleHHH, CIIPOCUTe, He OyAeT /1
Tpollie TepernychBaThcsi.  He 3abbiBaiiTe o cpefe, KOTopasi BaCc OKpykaeT. B Oosbiimx win
MHOT'OJTFOZHBIX TIOMEIIeHUSIX TPYAHO OOIIaThCs C JTIObMH, KOTOPbIE IIIOXO CJIBIIIAT. fIpKoe CcomHIe
WM TeHb TOXKe MOT'YT ObITh OapbepamMu.

. OueHb YacTO IIyXHe JIFOJHM UCTIONB3YIOT SI3bIK JKecToB. Ecii BbI ob1jaeTeck uepes
nepeBOUMKa, He 3a0yAbTe, UTO OOpaIlaTbCsl HaJ0 HENOCPEe/CTBEHHO K COOeCelHUKY, a He K
TIepeBOAUMKY.

. He Bce mofy1, KOTOpBIE IIJIOXO CJIBIIIAT, MOTYT YATATh 110 Ir'ybam. Bam myurre Bcero
CTIPOCHTH 00 3TOM IpU TepBoi BcTpede. Eciu Bain cobeceHUK 06/1a/jaeT STUM HaBBIKOM, HY>KHO
co0/II0ZaTh HEeCKONMBKO BaXKHBIX IMpaBW/I. [IOMHHTe, UTO TOMBKO TPU U3 AECATH CJAOB XOPOIIO
IIPOYUTHIBAIOTCSI.

. HyxHO cMoOTpeTh B J/HIIO cOOeCeJHUKY K TOBOPHTb SICHO W MeJJIEHHO,
WCIIO/IB30BaTh TMPOCThle (pa3bl U K3berath HeCYIIeCTBEHHBIX C/OB.  HyXKHO HCIOIb30BaTh
BBIpD@&)KEHUE JIMIA, JKECThI, TeJIOABIDKEHUs, €C/IH XOTUTe IOAUepKHYTh WA TPOSICHUTE CMBICT
CKa3aHHOTO.

IlpaBusa >THKeTa NpH 00IeHUH ¢ MHBA/IH/[aMH, HMEIOIINMH 33/IePXXKY B pa3BUTHH
U 1Ipo0/ieMBbl 001 eHHs1, YMCTBeHHbIe HapyIIeHHA:

. Wcronb3yiTe [OCTYIIHBIN S3bIK, BEIpa’KaiTeCh TOYHO U 110 CYTH Jiea.

. U3beraiiTe c/I0OBeCHBIX MITaMIIOB U OOpa3HBIX BBIPa)KEHHH, eC/M TOJIBKO BBI He
yBepeHBI B TOM, UTO Balll COOeCeHUK ¢ HUMH 3HakKoM.  He roBopure cBbicoka. He fymaiiTe,
YTO Bac He IMOUMYT.

. Wnpopmupysi 06 ycayrax, KOTOpble MOXKET TIOJIyUUTh WHBA/IH/], PaccKa3blBauTe
BCe «I10 I1aram». /laiite BarreMy cobeceIHUKY BO3MOXKHOCTb OCMBIC/IUTD KasKAbIH II1ar rmocJjie
TOr'0, KaK BbI HHPOPMHUPOBA/IH €T0.

. WcxoauTte U3 TOrO, UTO B3POC/BIA Ue/IOBEK C 33/[epXKKOW B Pa3BUTHH HMeeT
OTIpe/ie/IEHHBIN OITBIT, KaK M JIFOOOH JpyToi B3pOC/IbIN UesIoBeK.

. Ecm HeobxoUMO, UCTIONB3YHTe WTFOCTpaly win ¢otorpaduu. bygbTe roTOBEI
TIOBTOPUTH HeCKOJIBKO pas3, eC/Id Bac C MePBOro pa3a He TIOHSUIH.

. OG6parmaiiTech ¢ UeJI0BeKOM C ITpo0/ieMaMH pa3BUTHS TOUHO TaK e, KaK BbI ObI
obpairanuck ¢ mobeM ApyruM. B Gecesie obcyxmaliTe Te e TeMbl, Kakue Bbl 00CyK/aeTe C
IOpyruMu moasmu. Harpumep, rorofy, noc/iefHie COOBITHS.

. OG6paraiiTech HeTIOCPe/CTBEHHO K coDeceJHUKY, a He K ero COIPOBOXK/IAIOIIEMY.

[loMHUTE, YTO JIIOAM C 3aJ€pPKKOM B Pa3sBUTHUU JeeCIlOCOOHBI M MOTYT IOANHCHIBATH
ZOKYMEHTBI, laBaTh COIVIaCHe Ha MeJHUIIMHCKYIO [TOMOIIIb U T.A.
[lpaBwia >THKeTa TpH OOIIEHWM C WHBAAW/IAMU, HMEIOUIUMU IICUXHYeCKHe
HapyIIeHUsT:
[TcuxuyecKrie HapyIIeHHs — He TO JKe CaMoe, YTO IPo0/IeMEI C 3a1ep>KKO B Pa3BUTHH.
JIroau ¢ Ticuxuye CKUMU ITpob1eMaMy MOTY T UCTILITBIBaTh SMOLIMOHAIBHBIE PACCTPOUCTBA MU




3aMeLLIaTEeNbCTBO, OCMIOXKHSIOLLME UX XM3Hb. Y HUX CBOI 0COBbIV M M3MEHUMBbIV B3rNsf Ha
MUp.
He Hago AymaTb, UTO NHOAM C MCUXUYECKUMU HapyLUEHMSMW 06513aTeNbHO
HY>XIAKOTCA B ONONHATENbHOV NOMOLLY W CTeLanbHOM 06paLLeHUN.
O6paLLlaiATech € MHOALMI C NCUXUYECKUMI HAPYLLEHVUSAMU Kak C IMYHOCTAMUW. He
HY)XHO [enaTb MNPEeX/AEeBPEMEHHbIX BbIBOJOB Ha OCHOBaHMW OMbiTa OGLLEHWS C APYrMMU
NoABMM C TaKoli e (hopMoii MHBAIMAHOCTML.
He cneayeT AymaTb, UYTO /MHOAW C MCUXMYECKUMU HApYLLEHUSMU Gonee Apyrux
CKMOHHbI K Hacuiuio. 310 Mud.. ECnv Bbl APYXXeNtoBGHbI, OHWM OyayT 4yBCTBOBATb CE6S
CMOKOWHO.  HeBepHO, UTO /AW C NMCUXMYECKUMU HapYLLUEHUSMU WUMEKT Npo6/eMbl B
MOHVUMAHWN UM HUXKE MO YPOBHIO MHTENNEKTA, YeM 6OMbLLVHCTBO /IHOAENA.
Ecnu 4enoBek, UMEKOLLMIA NCUXMYECKME HAPYLLEHWS, PacCTPOEH, CMpOCUTE €ero
CMOKOIAHO, UTO Bbl MOXETE CAENaTh, YTOObI MOMOYL EMY.
He roBopuTe pesKo C YeN0BEKOM, UMEHOLLIMM MCUXUYECKIE HAPYLLIEHNS, [aXe ecnu
Yy Bac ecTb i1l 3TOr0 OCHOBAHMS.
MpaBwna aTuKeTa NPY O6LLEHUM C UHBANM/OM, UCTILITLIBAIOLLMM 3aTPYAHEHNS B PEYU:

. He urHopwvpyiite ntofei, KOTopbIM TPYAHO FOBOPUTL, NOTOMY YTO MOHSTL UX - B
BalLIMX UHTEpecax.
. He nepe6uBaiiTe 1 He NMONPaBNsiTe YeNoBeKa, KOTOPbIV UCMbITLIBAET TPYAHOCTY

B peyn. HauunHarite roOBOPUTb TONILKO TOrda, Korga y6e,q|/|Ter, YTO OH YyXXe 3aKOH4W/1 CBOKO
MbIC/b.

. He nbiTaiiTecb YCKOPWUTb pa3roBop. ByabTe roToBbl K TOMY, UYTO Pa3roBOp C
4eIOBEKOM C 3aTPYAHEHHON peybto 3aliMeT Yy Bac 60/bLLe BPEMEHMN.

. CmoTpuTe B NULIO COBGECEAHUKY, NOAAEPXKMBATE BU3YyaslbHbIA KOHTaKT. OTaaiiTe
3TON Gecefle BCe Balle BHUMaHMe.

. He nymaiite, 4TO 3aTpyAHEHUS B PeYM - MOKa3aTe/lb HU3KOMO YPOBHS MHTENNEKTA
YesioBeKa.

CrapaiiTech 3a/jaBaTb BOMPOChI, KOTOpble TPEGYIT KOPOTKUX OTBETOB WM
KMBKa.
He npuTBOpsAiiTECH, €CAM Bbl HEe TMOHSMW, 4YTO BaM CKasain. He cTecHsiiTech
nepecnpocuTb. Ecnyn BaM CHOBa He YAanoch MOHsTL, NOMPOCUTE MPOU3HECTU CIOBO B 6oree
Me//IeHHOM Temre, BO3MOXHO, M0 GyKBaM.

. He 3a6blBaiiTe, UTO YEMOBEKY C HAPYLLEHHOW PEULID TOXE HY)XXHO BbICKA3aThCs.
He nepe6uBaiiTe ero v He NofasnsiiTe. He TOpONUTE roOBOPSILLETO.
. Ecnu y Bac BO3HMKAIOT MPO6MeMbl B OBLLEHUM, CMPOCWTE, HE XOYeT /M Balll

CO6€C€,CI,HI/IK MCNo/nb30BaTb ,qpyr0|71 CMnocob6 - Hanucatb, HareyataTb.

C VHCTpyKUMel 03HaKOMJIeH C.B. JliotnHa
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